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INTRODUCTION

Based on many years of operating experience with other Trading Estates, Hastingwood has designed and operates Hastingwood Industrial Park so as to make the provision of all the main Utilities the responsibility of ourselves as Landlords.  Although many of the benefits for tenants will be obvious, inevitably there will be some common queries and concerns, the answers to which are collected together in this note.

UTILITIES PROVIDED 

The following utilities are provided or can be made available by Hastingwood at additional Tenant expense – see the additional notes below.

Electrical Power.

Gas 

Telecoms

Water & Drainage

GENERAL TENANT BENEFITS

· One Stop Administration – you do not need to take out individual supply arrangements for each utility. 

· No minimum contract period.

· No deposits (subject to variation at Hastingwood’s discretion)

· Lower Charges

· On site management.

ELECTRICITY

Charges

Monthly in Arrears for Units consumed and Standing Charges.  Units metered by calibrated check meters as used by MEB and other utilities.  Readings open to tenant confirmation on request.  Units charged at standard utility rates or less.  Standing Charges less than MEB.

Services.

Either single or three phase power is provided to each unit via a remotely metered individual supply cable and isolator.  The supply is rated depending upon Unit area generally as follows unless varied to tenant demand:



Area up to 450 sf


Single Phase

Max. 60A


Area 450 sf up to 1,250 sf

Three Phase

Max. 60A


Area 1,250 sf up to 5,000 sf
Three Phase

Max. 100A

Upgrades.

Additional supplies or additional capacity can be installed at Tenant’s expense.

Site Maintenance.

All maintenance is covered by the Service Charge Budget up to but not beyond the Isolator and Consumer Unit installed in each Unit.

FAQ – Why Must I Pay Standing Charges?

Standing Charges are meant in the Electricity industry to pay for the cost of installing, maintaining and reading the Meters and Distribution system and also the administration of running the billing system and collecting the amounts due.  We have all those costs – plus the Credit Risk of all Tenants and the finance costs of late collections.

FAQ – What Is In It For You?

We make a small margin on Unit Costs because we buy in bulk.  However, of more importance is that we can make life easier for you – that normally makes it better for us too.  Elsewhere (in other premises), opening an account, providing credit references (and sometimes a healthy deposit), dealing with the paperwork etc. – it can be weeks before it is all sorted out.  At HIP it’s easy – sign up, move in, switch on.

GAS

Charges

Monthly in Arrears for Units consumed and Standing Charges.  Units metered by calibrated check meters as used by Transco, British Gas and other utilities.  Readings open to tenant confirmation on request.  Units charged at British Gas rates or less.  Standing Charges less than British Gas.

Services.

Gas  is NOT supplied as standard to any Unit.  However, a live Gas Supply is “taken to the front door” of all Units in the Hastingwood Industrial Park.  We will provide an individually metered Supply for a modest standard charge – see the Management Office – for Tenants to then install their own heating system or other plant.  Alternatively, we can quote for installing a complete heating system to your specification.

Upgrades.

Our installed Gas Main will deliver supplies to individual loads of up to 200,000 BTU.  Additional supplies or additional capacity can be installed at Tenant’s extra expense.

Site Maintenance.

All maintenance is covered by the Service Charge Budget up to but not beyond the Gas Meter installed in each Unit.

FAQ – Why Must I Pay Standing Charges?

See Answer under electricity heading.

FAQ – Why Not Have Gas Pre-Installed In All Units?

We have not built any facilities in ‘up front’ because individual requirements vary so much.  Some tenants want to heat the whole of their premises – some only the Offices – some prefer electrical heating – some do not want any heating at all.

FAQ – What Is In It For You?

Again, we make a small margin on Unit Costs because we buy in bulk.  Also, we aim to simplify the whole process of moving in.  Finally, keeping control of the whole process means that any work is done properly and safely, bearing in mind Fire, Health & Safety and Insurance considerations.

TELECOMS

Charges

Installation Charges – cheaper than BT or Cable.  Monthly in Arrears for Call Charges and Equipment Hire.  All calls are charged at Cable & Wireless standard UK Link rates or less.  Line hire rates are cheaper than BT.  See Price List for further details and additional information.

Services.

All Units are prewired with at least a pair of Telecoms sockets.  These can be ‘livened up’ by the Management Office and connected to either a Voice Services Switch extension or to a Data Services Switch point.  Voice gives you your own telephone line and number.  Data gives you another line and number which can be used for a Fax, or a Modem, or an ordinary BT phone, or all of these.  There are many benefits to being on a ‘big company’ Exchange.  These include Voicemail (an answering phone plus), free internal calls, transfers, telephone answering by Reception in your business name  – see the Management Office for more information.

Upgrades.

Additional capacity in Lines, Numbers, Equipment, Facilities or Services can be installed at Tenant’s expense.

Site & Equipment Maintenance.

All maintenance is covered by the Service Charge Budget or by Standing Charge income up to but not beyond the Telecom Sockets installed in each Unit.

FAQ – Why Must I Pay Installation Charges?

We have some one off costs when you move in.  However, the main reason is that we want to recover some of the initial infrastructure costs we have expended.  The entire estate has been prewired with our own ‘local loop’ and a large INDeX Switche installed with all the required computer based support systems such as call loggers and voice managers.  Our charge to you is less than BT or Cable would charge – and the whole set up process is certainly much quicker and easier for what is a better service.

FAQ – Why Must I Pay Monthly Line Hire Charges?

We pay annual line hire charges to BT (at a much cheaper rate), so that is one reason.  In addition we must pay for equipment and wiring maintenance.  Finally, for each socket that we ‘liven up’ we are dedicating some expensive hardware located in our switchroom – and your monthly hire charge helps to defray the costs of this.

FAQ – Why is Telecoms So Complicated?

Sorry – it just is.  With the Internet, Fax, Modems, ISDN, Voice, Video Conferencing, Added Services all going  out over what used to be simple phone lines, and what seems like hundreds of companies trying to get your business whilst service levels decline, the whole area is changing very rapidly.  If you really want to know more about the Industry generally or about our services in particular, you could usefully start with our Telecoms FAQ – see the Management Office.

WATER & DRAINAGE

Charges

All Water Charges Usage (both Consumption and Sewerage) and Standing Charges are included within the Service Charge Budget.  These include not only all Common Part water but also any ‘normal’ consumption by individual premises.  Hastingwood will raise extra charges for large ‘industrial users’ of water as individually metered as it would be unfair to add such costs to the general Service Charges paid by everyone.

The Service Charge budget includes provision for the Severn Trent Surface Water Drainage charges which are area based and the highest in the country by far.  As at the date of this revision, Hastingwood is still arguing the case with Ofwat.  This charge (which all Severn Trent customers pay) amounts to 10p psf pa for every square foot occupied.  A 1,000 sf unit pays £100 pa just to have rainwater collected – and we do all the drainage maintenance!

Services.

Water  is NOT supplied as standard to every Unit although many of the larger Premises have both water and drainage installed.  A Supply and Drainage infrastructure has been installed across the whole site so that every Unit can be connected to a Foul Water drain and provided with a Mains Water supply if required.  See information provided by the Management Office for cost details of toilets, kitchens, or just standpipes and drains.

Site Maintenance.

All maintenance is covered by the Service Charge Budget up to but not beyond the supply point and drain installed in each Unit.
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