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Can I have a Broadband Connection at DBC?

Yes.  The entire Business Centre is prewired with Cat5e network cabling so that all offices can be quickly and easily connected to a Broadband internet connection.  It is just a question of setting up the account and patching the connection through to the Suite.  Also of course this means that the connection can follow you around the building should you need to relocate.
How Long Does it Take to Set Up?

It is normally a same day service.

Is it Expensive?

The DBC provision is more expensive than ADSL but much cheaper than a Leased Line.

What are the Differences Between a Leased Line and ADSL?

Briefly, the key differences are:

a. ADSL is not symmetric.  Data moves faster as downloads than it does as uploads.  Normally even an expensive 2 Mbps ADSL service is limited to 256 Kbps upload speed.

b. ADSL is contended at the supplier end.  Your connection speed is shared between a group of up to 20 or even 50 users depending upon who happens to be using the service at the time.

c. ADSL is less reliable and is subject to both intermittent and sustained interruptions.

Why is the DBC Offering Dearer than ADSL?

Because it is a different and better service – it is even better than the more expensive dedicated Leased Line services.

How much is a BT ADSL Connection?
After all, it only costs about £30 per month, doesn’t it?
Actually, no.  True, you can get a single user 512 Kbps domestic service for about that, plus line rental, say £40 per month overall.  But, this is not supposed to be used for business purposes, and should only be connected to one computer.  If you break either one of these conditions of the licence, BT will disconnect you if they find out – and they have engineers looking at all connections.

At the time of writing, a 512 Kbps BT Business ADSL service costs £120 per month, plus line rental, plus £260 installation, and is limited to 4 computers.  A fixed IP address costs an additional £10 per month.
Why Can’t I Just Have a Domestic BT ADSL Connection?
You can, at home.
At DBC, there are two reasons why you can’t, and two more why you shouldn’t want one.

First, BT have had enormous problems supplying and maintaining ADSL services on the Isle of Dogs.  This is because their local exchange facilities are struggling to keep up with demand for all telecoms services.  We have had several tenants arbitrarily disconnected by BT mid contract (a factor leading to the original DBC installation).

Second, we no longer allow individual BT lines to be installed in the building.  This is because of damage to our own cabling and other installations caused by BT engineers.

Third, our service is greatly superior for only a little more monthly rental.

Fourth, have you ever tried to speak to BT Technical Support?
How Many Computers Can I Connect?
As many computers as required can be connected to the User Local Area Network.  If correctly set up, they will all share the internet connection.

How is the LAN Set Up?

We provide a Router on loan which is programmed by us to interface your LAN (or a single computer) to our Broadband Internet connection.  This Router has a defined tenant side sub net or range of private IP addresses.  It also runs a DHCP server with a defined scope so that you have the choice of setting all or some of your computers to get their IP addresses automatically, or each can be configured with a fixed private IP address from within the defined range.

Does this sound too technical?  Don’t worry, we’ll set it all up for you.

What Other Benefits Does The Router Offer?

Apart from ensuring privacy on your LAN, the Router also contains a Firewall which augments the Firewall provided in our Bandwidth allocation and sharing Router.
Do I Need Anti Virus Software?

Definitely.  You should also keep it up to date, which is of course much easier with a permanently on unmetered fast internet connection.  You should also take full advantage of the Windows Update service on line.  Microsoft plug security breaches as soon as possible and this protection is better then relying on Anti Virus software alone.
Can I Keep the Same E Mail Address?

Yes.  You can also get e mail addresses from us, and use them instead of or as well as your old one.  We may be able to arrange for mail to your old address to be relayed on to your new one.  How you use your old address, if you keep it, depends upon your ISP.

This whole subject is complicated – you may wish to refer to our E Mail FAQ.

How Can You Help?

We can help by 

 
giving advice
 
setting up your computers
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