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INTRODUCTION

This note will be added to from time to time to be a collection of Install hints, tips and guidance.

TRANSFERS  (New Machine for Old).

This Copy from Hastingwood Securities Ltd. File may be of interest or assistance:


1.  My Documents folders.  


1.1. Note on network (NT4) machines, 


1.1.1. REMOVE all SHARES except for C Drive overall Share before trying any copies over the network. 

1.1.2. Note difference between My Documents and MyDocs and MyDocuments - some NT4 networks seem to go into 8 character DOS mode when provoked.  Also, My Documents is a 'special' MS folder.

1.1.3. A successful My Documents transfer should be checked out with sample files being opened from within each App.  --  Beware NT4 network controller problems - I have seen 

1.1.3.1. Folders transferred from say \\CarOld to \\CarNew but not Contents,

1.1.3.2. Files appearing in Explorer view on local machine, CarNew, but not in Open File dialogue box from App.

1.2. Copy from \\Old\MyDocs to \\New\MyDocs all ‘standard’ My Documents folders e.g. ExcelData, WordData, AccessData (inc EMS), WinFaxData and check transfer OK by opening a few files.  Do not copy RexData folder.  See below.

2. Templates (User),


2.1. Excel – copy from   \\Old\ProgFiles\MSOffice\Templates or wherever to \\New\wherever 
Note for Office 2000, place in \\New\c:\windows\appdata\ms\templates 


2.2. Note - For WXP and Office 2000, copy to 

\\New\C:\Documents and Settings\Username\Application Data\Microsoft\Templates 


2.3. Word  - as for Excel.  Note esp. Normal.dot.is normally required.


2.4. Signature Pictures.  Copy from \\Old\…\ClipArt to \\New\MyDocs\MyPics  This is the default Word 2000 InsertMenu/Pictures/File location.


3. Outlook Express 

Data locations:  
Messages:  \Windows\Applications Data\Identities\Microsoft\Outlook Express - Check 
Address Book:  (User\Windows\Applications Data\Microsoft\Address Book - .wab files) – Check
XP – Address Book is in    C:\Documents and Settings\username\Application Data\Microsoft\Address Book


3.1. Import on \\New Outlook Express file menu Address Book data from \\Old 


3.2. Import on \\New Outlook Express file menu Message data from \\Old


3.3. Note all ISP settings and set up \\New accordingly.  Rescue Signature file from existing message copy to clipboard.

4. Other Data.   Check no other data folders on \\Old\C  drive.

5. Standard Applications.  Install as required:  

5.1. Sage:  Run on new machine NetSetup from \\Main_Server .  Add Service Packs as per ReadMe file.

5.2. BBM2 – this can be copied over as Folder BBM2 directly from \\Old\c to \\New\c 

5.3. Hexagon -  A new install from CD is required.

5.4. Fileback -  See \\Brian readme note

5.5. UpdateEMS -  Copy from c root directory.

5.6. Picswitcher2 -   See \\Brian readme note.

5.7. Paint Shop Pro 7 – from CD

5.8. WinZip 8.0 – from CD

5.9. Acrobat 5 – from CD

5.10. Collins – copy from \\Old or CD

5.11. Games Folder  (if in \\Old programme files) or CD

5.12. Comms Folder (if in \\Old programme files) or CD

5.13. Mconvert Transfer (if in \\Old programme files) or CD.

5.14. Powertoys folder – copy from CD or download.


6. Rex TrueSync Desktop - 


6.1. Preferably install Programme from CD first, befreo copying over old data – otherwise make backup of data in RexData first - TrueSync sometimes kills pre existing data.  Set prefs for file location.


6.2. Run TrueSync Desktop, Open \\Old\MyDocs\RexData  Calendar over the network, and then Save it on new machine in \\New\MyDocs\RexData etc. under the same name.  
Repeat for all Memo files and all 
Contact detail files it is required to bring over.

7. Setup MS Office Apps Word, Excel etc  


7.1. Normal.dot should import all previous Word settings etc. – already transferred as ‘Template’.


7.2. In Office 97, Username8.xlb for Excel Toolbar settings is in \\Old\Windows.  
For W98 and Office 2000, copy to \\New\Windows\AppData\MS\Excel and rename to Excel.xlb
For WXP and Office 2000, copy to \\New\User\Windows\AppData\MS\Excel\XLStart  and rename to Excel.xlb


8. Printers.  Setup printer folder and new install printers as required.

9. Other Apps.  Add any 'special' Apps (wherever possible into Program Files) that were found on old machine.

10. BackUps.  

This computer is probably going to fit into an existing Back Up plan.  If so, all will be OK when it is renamed from \\New to \\Old. However, if not - Revise any Back Up definitions on other machines if required.

11. Winfax - install from CD with Data in My Docs\WinfaxData specified at Install time  -- it's the only way to specify data default location!


12. THINK & THINK AGAIN.  

12.1. Do not delete any manuals or driver files without checking.  

12.2. Leave deleted stuff in Recycle Bin for a few weeks of OK use before chucking it.....

NEW INSTALLS – OPERATING SYSTEM

If no copy of Win95 or Win98 etc. Installation CD is to hand, you will normally find a backup copy installed on the Hard Drive (the C Drive) in the folder Win98 or WinInstall or similar.  When installations request the Windows CD, simply redirect to the folder e.g. C:\Win98.  This will have a complete set of all the programmes and options normally found on the CD.


NEW INSTALLS – PROGRAMME FILES

Most Application and Device related software defaults to being installed under C:\ProgramFiles.  Any that doesn’t frequently suggests its own Folder in the Root Directory.  We recommend that you redefine the installation folder if given the opportunity to be under Program Files.  This makes for a tidier system, one more readily managed and maintained, and is also compatible with some utilities which assume that all installations will be organised this way.

NEW INSTALLS – DATA FILES

Similarly, putting all data files under C:\My Documents allows easier Back Ups, easier maintenance and is normally a much more efficient way of organising the hard disc.  For example, all Searches for data are confined to only data files, instead of being obliged to look through all system and program files as well. 

Note that some data cannot be redirected in this way – see Transfers Note above for suitable warnings.

See the DataOrgFAQ for further comments on organising data and back ups.



NETWORK PROBLEMS

When everything looks OK BUT it still doesn’t work, make sure that an MS Network featuring old Win95 or Win98A always has a NetBEUI protocol installed and bound on all networked computers.  MS Networks of up to 20 machines will normally work quicker with this as the default protocol in any event – and it seems to be a much more reliable approach than all others when old clients are involved.

See also NetworkFAQ.

COMMS PROBLEMS

Modems still give the most trouble overall, with Networking cards and software next.

Brief help notes pending a more detailed review:

1. Go to Control Panel/Modems and select the modem in question, Properties and the Diagnostic tab.  If the Modem is reported as running OK, it may be.  If it is not, it definitely isn’t installed properly.


2. Check System/Device Manager/Com Ports and /Modems – Properties.


3. Check cabling, especially from Internal Modem to wall socket – this should be plugged into Line socket on the Modem NOT the Phone socket (if one is provided).


4. Do you need 9 or another code to get an outside line?


5. Go to Dial Up Networking directly, and try Connect to dial a line instead of accessing through IE5 or Outlook Express which may be getting in the way because of inappropriate settings.  (Or use Phone Dialler).

HOUSEKEEPING

Keep all original Installation Discs and Manuals.  If anything ever goes wrong, somebody will need these to help rebuild the system.  Every machine is subtly different, and after a couple of years, almost nothing is available from the original manufacturers.
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