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INTRODUCTION 

Hastingwood uses a small programme called Rex extensively.  It provides an Address Book, Calendar (including Appointments and Job Lists) and Memos.  Although limited, it is fast and user friendly.  

The Microsoft Programme Outlook (not the same as Outlook Express) is far more powerful but is more complex to operate.  It does however have the advantage of operating satisfactorily across a Local Area Network whereas Rex is not truly network compatible.  This note is intended to provide a survival technique for using Rex in small networks.


NETWORK PROBLEMS

Rex has been designed as a single user programme, and has at least one major programming weakness.  All changes or additions and deletions in each operating session are held in temporary files on the Computer, and these temporary files are only consolidated into the main data files when the programme is shut down.  

Although (for some reason) it is possible to open Rex files across a network, the consequence of this can be that there are temporary “change” files appropriate to a single Rex data file on more than one computer.  

The potential for problems is obvious.  If computers are closed down or files opened and closed in the wrong sequence, corruptions occur both to data files, and it would appear, to the actual Rex programmes themselves.

This is manifested by “empty” Calendars and corrupted contact data files with missing fields or missing data.  

Recovery from such corruptions is not only a question of restoring clean data files from Back Ups, but also the programme files themselves have frequently to be reloaded.  Also, if problems are not detected at an early stage, our Back Up strategy (which only keeps one layer of back ups) is also a problem because we gradually overwrite the clean copies with the new corrupted ones so that we have no clean copy left to restore.


WORK GROUP USE

In theory, all members of a work group could painstakingly maintain their own copies of the Rex Data files.  However, there is clearly a lot of duplication of effort involved, and there is considerable scope for omissions.  Although some data files and all Calendars are personal to the members of a work group, there is an obvious need for at least one Contact Data File to be common to all members.  With this in mind, the following procedure is recommended.  


DATA FILE COPYING

1. Nominate one person in each work group to maintain the “Master Copy”.  This contact data set should be carefully maintained and should hold all relevant data and  all changes as and when they occur.

2. For convenience, let the Master Data Set be called “Contacts” and let it be stored on Computer A. 

3. Close Rex on Computer A.  

4. Go to Computer B, and Open Contacts from Computer A over the Network. 

The procedure is: File Menu/Open Card Files/and then navigate to Network Places in the drop down file location box to Computer A\My Documents\Rex Data.

Select “Contacts” and Open it.  

Then immediately Save it on Computer B by selecting 

File Menu/Save Card File As/and then navigate to My Documents\Rex Data on Computer B. (Be careful – the file location box will still be pointing at My Document\Rex Data on Computer A!  Look at the Drop down box for guidance).  You can Save As the same name or as another file name.

You have now copied the Contacts File on to Computer B, overwriting the previous copy of Contacts in the process if this is necessary.  Until Contacts is changed on Computer A, you have a current version.  

Repeat for computers C, D, etc.  


OPERATING TIPS

To avoid unnecessary work and complications, it is best to have only one Common Contacts Data Set (or whatever it is called).  Of course, each user may have their own private Contact Files as well.  Splitting the shared Contacts File into sub categories may seem like a tempting simplification but in practice it is unnecessary and it can often be difficult to choose which category to use for particular entries.  

Searching a large combined Contacts List is fast and very simple.  Although the programme supports different ways of searching, the quickest and easiest is as follows:-

Type Ctrl F

Make sure that “Cards” is selected in the Search Within Box (not Index)

Type your “text to find” which can be anything that will appear on the target card

Press Find

If there are several cards which satisfy the Search Criteria, just press Function Key F3 to scroll through them.
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