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INTRODUCTION

Ever Deleted something forever that you immediately realised you still needed?

It’s a horrible feeling.

In some circumstances, there is a way back however.

BACKUPS

The best solution is to be able to turn to a very recent backup and restore from that  (see Backup FAQ for some details of Backup systems and strategies).

DATA RECOVERY

If  the back up solution is not available,  Hastingwood has some Data Recovery software which can  (sometimes) rescue files which have been deleted.  There are versions for FAT16, FAT32 and NTFS File systems covering all Windows and NT4 computers.  We can refer you to the suppliers web site to order your own copy or possibly assist ourselves depending on circumstances.
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The Recovery Software can find files which have been deleted from the Recycle Bin or directly.  It can also find files on a reformatted hard drive!  Where it cannot work is if files have been overwritten by other files or ‘securely deleted’ by a utility which writes garbage in the space previously occupied by the file.

ESSENTIAL.  If you suffer a Delete Disaster, stop work immediately on that machine.

Do not access the Internet.  Do not print this file or anything else.  Do not save any new files (but OK to close any open work).  Do not switch off if possible.  Any of these activities can cause Windows to write temporary files or use swap files which can overwrite the space newly (and unfortunately) ‘freed up’ by your disaster.

When you or we run the Recovery software, we want the disc as undisturbed as possible.  

NOTE.  Any Recovery must be to another disc or partition, other than the one which suffered the loss.  Small files can be saved to floppy discs, but otherwise a Networked Drive, a second hard drive or a pre-existing partition must be available.
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FREQUENTLY ASKED QUESTIONS
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